
 
 

VACANCY ANNOUNCEMENT 

JOB TITLE:  Application Support Engineer 

Location: Sulaimaniyah 

 
Job Description and Key Area of Acountablities:  
 

1-  Monitor systems performance and identify areas of improvement.  

2- Record events and problems and their resolution in logs . 

3- Support for customer issues such as solving usage and recharge problems and fulfilling support and 

commercial that need operation involvement.  

4- Regularly investigate code to troubleshoot complex client applications, integration and environment issues, 

escalate to appropriate parties and drive to resolution.  

5- Troubleshoot/resolve customer problems of complex nature such as application issues or other issues 

commonly encountered on daily basis.  

6- Regularly receive escalated cases from management and must prioritize accordingly.  

7- Determine the best solution based on the issue and details provided by customers . 

8- Provide exceptional other department’s support at all times.  

9- Troubleshoot and debug solutions to resolve incidents and ongoing problems.  

10- Ability to work with other software developers and inter-disciplinary teams collaboratively and 

professionally.  

11- Keeping track of system logs and activities.  

12- Maintaining system error logs and reporting to software engineering team. 

13-  Providing administrative support to other departments or projects as needed.  

14- Performing other duties as assigned. 

 
Qualifications, Experience and Skills:  
 

1-  Previous experience with SQL/NoSQL databases such as MySQL, PostgreSQL, MongoDB. 

2-   Proficient in writing and optimizing SQL statements. 

3-   TCP/IP and higher-level networking protocols such as HTTP, FTP. 

4-   Understanding of code versioning tools such as Git. 

5-   Decent experience with recent versions of MySQL. 



 
6-   Understanding of MySQL’s underlying storage engines, such as InnoDB and MyISAM. 

7- Software functionality and performance testing. 

8-   Understanding of the latest Web Technologies. 

9-   Telecom and OSS concepts including order management, provisioning, service assurance, trouble 

management, billing and invoicing. 

10-   Logical thinking. 

11-   2+ years of experience as an application support engineer or in a similar position.  

12- Strong organizational and administrative skills.  

13- Excellent communication skills, both written and verbal. 

14-   Proficiency in Microsoft Office and data management software. 

15-   Detail-oriented with strong analytical and problem-solving skills.  

16- Ability to multitask. 

17-   Excellent problem-solving skills.  

18- The capacity to work well within a team.  

19- Attention to detail. 

20- Expert knowledge in how operating systems and software works.  

21- Interpersonal skills as you will regularly be in contact with colleagues and/or customers.  

22- The ability to priorities your workload. 

 
Deadline for submitting applications is November 11, 2020. Applicants are to submit their CVs with a cover letter 
to hr@iqnet.com. Please mention the Job Title in the Subject line of your email. 
 
NOTE:  

- Please mention the Job Title in the Subject line of your email. 
- Only shortlisted candidates will be contacted for scheduling interview. 

 


